2023 2 T18R BATPREEFPE

20234 HATLZEEREM 2R

ITRARY % YR MRV RF DEE - EALNT LY BER

ITh—EX<wRX AV b

e aw | masm | s K4 s A an | e 30 Hifir 2
#1255 KEFE A ﬁ% & TR FHESHEAT - 2P

A ZEFAIT

HUHEIT, 304/, ICTE VR AROHEMELICHE L, ICTO RGN, BARRBRIIHR, v 1P A v FROMMSOHEE 72 & Ok e 5o, F
7o, M - BHEHAE LT, ~ R VA2 NN - Bl EOFHEEZ L R L T\ D, S50, BRERMIHACIEAS, NPOOEH L
LT, Hilo 93 ATEHALIC L HE LT 5,

BRI

1T AT LEAEHOEAR L U TES T ITIL, ITIL (Information Technology Infrastructure Library) &%, ITH—E X< R A / Bl
NRAKNTZ 7T 4 A (HhFF) T, IS0/IEC 2000000X— AT/ > T 5, H’P/a\!ivﬂ:*xvz‘vjxy%@i%li/}xmiof__& V) IT
RIZF TR B, B Pl L. ITDSOERNS BIEREED, B2FICINTWD, TRH DR L EFUBEOMAEEGT 5,

7%
ES

BEHE

1. ¥y—AATF 4 #HOTITILOREARZHFE L, 1TV AT AEREFEATED LI
2. ITILOFFERZFH L, ITH— t/vz/%/%AmﬁmﬁT%éiimﬁé
3. ITILICBET %27 547 » FOSERICHEATE 5 L 51225,

BT

—

CCRETHEELTELITY—E AR YA L MCOWT, BV Y 21TV ERE AT 5.
2. ITILO Mm% BAR 9 2,
3. T ARRET 4 RO E M & 8 L ITh—E20EERNRT 7 =y 7 28T D,

BARERTATG 7 15

1. #ABR - B8 (LaAR— ) 70% EGRBCCTR R 2 R A RICRHE 9 2
2. FHR 30% RO MAHLEE BEZREHICFHY 2

B EoEE

1. REPORGE, REITEIET 5, HEREO 450 3L EHE LRWESITEMHBREZ]RT 2 2 B TERVWEDEET S,
2. WERRIZ IR < A E O EEREICEY A, W E CIciR N 5,
3. FEROICTHA % UV — FLTW S e LT, 3RS T 2 B AR S 2179

B E RS

ITILIZ LSO —A I EFEFE k)
o, AV PFGRE, FU L hRE

[EIE R

o HA KA ITILOEE
UL Lo SRS AR C X B

P 1% J\ERIZITILEA
R xR A v AT A Y MBS

o 1% J\HRICITILEA
A3l R« F—EABREMTED

v 2% JREFIZITILE A
AR | e - e A p s - ) e K - TSR CX B

5 2% FREFICITILE A
Ct F U T B AL K k74 U A DNEETE S




2023 2 T18R

BAIFREEMPE

20234 HATLZEEREM 2R

ITRARY % YR MRV RF DEE - EALNT LY BER

ITh—EX<wRX AV b

e 3 BUEFEICITILEA \
FOIT | " o W - R - MR - U U — RS - EMEEAEACX S

- 3F  BISEIZITILEA
TR | " e m - M - L v SRR T X 5

4 A —IZITILE A

- BOA—
HEEL | o2 - 7 AR TE B

- 4% A —H—ITITILEA )
O | o A - 7 m e A DR - B & Wl L SR C X 2

o 5% ITILOWEE &iEH
L0 | P SRR - F—E AR 5T URERTE

. 5% ITILOARE & &M
HUEL |y oy s bR h Uy s L R TE B

ot 5% [TILOMEE & /EH )
2B " e T g v kI — X S AT X 5

13 6%  QuARIEEE
A 130l ITIL~DQWANER T X %

o 6T QRAFRETHY
ALAEL T S poeAns EET X %

15 ERR O
A 150 WA ITILAS I CX %




